
Tucson Water Acct No:

Name:

Gray Water 
Rebate Application for 

Single-Family Residential

 Applicant Details: (please print clearly) 

Home Phone:

 Address of property where system is installed:

Address:

 Mailing Address:

Address:

Zip Code:

City:

State:

I have read and understood the policy requirements as stated on the back of this application, and certify that I have installed 
said gray water system at the subject property.

Applicant's Signature:  X Date:

 Office use only:

Purchase Date:

Application #:

Ward:

Signature:

City of Tucson Water Department, (520) 791-4331, www.tucsonaz.gov/water/rebate         Page 1

Account # Verification

Application Verification

Approved

The gray water rebate applies to qualified systems purchased and installed after January 1, 2013.  Please ensure you 
have read the terms and conditions before you complete the application below.

ATTACH ORIGINAL SALES RECEIPT(S)
Retail Price(s)  (DO NOT INCLUDE SALES TAX):    $

Amount of Rebate Request:    $
  
(50% of costs up to $1,000)

Alt Phone:

E-mail:

 Workshop:

Date Attended Workshop:

Declined

Date:
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Submit to:  
  City of Tucson Water Department 
  Public Information/Conservation Office - Gray 
  PO Box 27210 
  Tucson, AZ 85726-7210

 REBATE PROGRAM POLICY

Tucson Water will rebate one-half of qualifying residential gray water irrigation system costs up to $1,000 per household.  The 
rebate covers both materials and installation costs.  Funds are limited and will be distributed on a first come, first served basis. 
  
The gray water system starts at the drain.  The rebate will pay for pipe, tanks, pumps, fittings, valves, filters, irrigation system 
parts, installation costs, and other related items.  Basin materials and installation costs will be eligible if not part of a rainwater 
harvesting project.  The rebate will pay up to $200 for design. 
  
The rebate will not pay for: 

- hoses and other less permanent fixtures 
- sinks, shower pans, bathroom remodels, etc. 
- workshops and planning 

  
Tucson Water customers must meet the following guidelines to qualify for the program: 
1. The installation residence must be located within Tucson Water's service area. 
2. Applicant must attend a free two-hour residential gray water workshop to qualify for the rebate program.  To sign up  

for the class, call SmartScape at (520) 626-5161.  A class schedule is available at ag.arizona.edu/pima/smartscape. 
3. Rebates are available for retrofitting existing homes, as well as connecting new homes to gray water irrigation systems. 
4. The system must be permanent. 
5. Only gray water systems purchased after January 1, 2013, qualify for a $1,000 rebate. 
6. Contact the City of Tucson Planning & Development Services Department at (520) 791-5550 to find out if a permit is 

needed: 
- A permit is not required to tap into a pre-existing gravity stub-out from the washing machine. 
- A permit is required to modify drainage plumbing/piping from any fixture. 
- Homeowners may perform plumbing work on their own residence; otherwise, licensed contractors must be 

used. 
  
Please note: 
1. If a pump is used to distribute the gray water, a reduced pressure principle assembly (RPA) must be installed on the 

service connection to protect the public potable water system from potential contamination. 
2. Rebate applications must be complete and are subject to verification and availability of funds. 
3. Tucson Water reserves the right to verify and inspect rebate devices. 
4. Allow six to eight weeks for your completed application to be processed and receive a rebate check. 
5. Original itemized receipt(s) of materials and labor are required to process the rebate application.  (Tucson Water does 

not accept hand-written, scanned documents, or photocopies.) 
6. Receipt(s) submitted must be from licensed businesses/contractors and show: 

- Itemized work and/or materials 
- Date work performed or materials purchased 
- Applicable sales tax and total 

 


Gray Water
Rebate Application for
Single-Family Residential
 Applicant Details: (please print clearly) 
 Address of property where system is installed:
 Mailing Address:
I have read and understood the policy requirements as stated on the back of this application, and certify that I have installed said gray water system at the subject property.
 Office use only:
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The gray water rebate applies to qualified systems purchased and installed after January 1, 2013.  Please ensure you have read the terms and conditions before you complete the application below.
ATTACH ORIGINAL SALES RECEIPT(S)
 
(50% of costs up to $1,000)
 Workshop:
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Submit to:         
                  City of Tucson Water Department
                  Public Information/Conservation Office - Gray
                  PO Box 27210
                  Tucson, AZ 85726-7210
 REBATE PROGRAM POLICY
Tucson Water will rebate one-half of qualifying residential gray water irrigation system costs up to $1,000 per household.  The rebate covers both materials and installation costs.  Funds are limited and will be distributed on a first come, first served basis.
 
The gray water system starts at the drain.  The rebate will pay for pipe, tanks, pumps, fittings, valves, filters, irrigation system parts, installation costs, and other related items.  Basin materials and installation costs will be eligible if not part of a rainwater harvesting project.  The rebate will pay up to $200 for design.
 
The rebate will not pay for:
-         hoses and other less permanent fixtures
-         sinks, shower pans, bathroom remodels, etc.
-         workshops and planning
 
Tucson Water customers must meet the following guidelines to qualify for the program:
1.         The installation residence must be located within Tucson Water's service area.
2.         Applicant must attend a free two-hour residential gray water workshop to qualify for the rebate program.  To sign up                                     for the class, call SmartScape at (520) 626-5161.  A class schedule is available at ag.arizona.edu/pima/smartscape.
3.         Rebates are available for retrofitting existing homes, as well as connecting new homes to gray water irrigation systems.
4.         The system must be permanent.
5.         Only gray water systems purchased after January 1, 2013, qualify for a $1,000 rebate.
6.         Contact the City of Tucson Planning & Development Services Department at (520) 791-5550 to find out if a permit is needed:
-         A permit is not required to tap into a pre-existing gravity stub-out from the washing machine.
-         A permit is required to modify drainage plumbing/piping from any fixture.
-         Homeowners may perform plumbing work on their own residence; otherwise, licensed contractors must be used.
 
Please note:
1.         If a pump is used to distribute the gray water, a reduced pressure principle assembly (RPA) must be installed on the service connection to protect the public potable water system from potential contamination.
2.         Rebate applications must be complete and are subject to verification and availability of funds.
3.         Tucson Water reserves the right to verify and inspect rebate devices.
4.         Allow six to eight weeks for your completed application to be processed and receive a rebate check.
5.         Original itemized receipt(s) of materials and labor are required to process the rebate application.  (Tucson Water does not accept hand-written, scanned documents, or photocopies.)
6.         Receipt(s) submitted must be from licensed businesses/contractors and show:
-         Itemized work and/or materials
-         Date work performed or materials purchased
-         Applicable sales tax and total
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